Change of Address for Willis Towers Watson — Pension Enquiries and Welfare

The Barclays Bank UK Retirement Fund
Sunderland
SR43 4JU

The new email addresses are:

barclaysteam@wtwco.com - if you want to contact the Barclays Team at WTW in
connection with the Barclays Bank UK Retirement Fund
barclayswelfare@wtwco.com - if you want to contact the Welfare Team at WTW.

Telephone numbers remain unchanged.
Pension Enquiries — 01737227567
Welfare - 01737273149



